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The SENAD Group 

Rowden House School 
 

Person Specification – House Manager 
 
 
 
 
Qualifications & Training 
 
Essential 
 

- Level  3 Diploma in Residential  Care for Children & Young People or equivalent 
 

- Valid current driving licence and own means of transport 
 
 

 
Desirable 
 

- Line management training 
 

- Recruitment & Selection Training 
 

- Managing Absence Training 
 

- Handling Discipline & Grievance Training 
 

- Motivating others / team building Training 
 

- Support and supervision Training 
 

 
Skills, Knowledge & Abilities 
 
Essential 
- A good working knowledge of children learning disability services 

 
- 1 year experience in a leadership role within the care industry 

 
- 3 years experience of working within a residential setting 

 
- Good knowledge of the role of the Children’s Home Regulations and current legislation in 

relation to children’s homes and a willingness to develop further knowledge in this area 
 

- A commitment to best practice within the care provision, with a clear understanding of 
Quality Assurance against Children’s Home Regulations 
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- Excellent verbal and written communication skills in order to write reports, lead meetings 
and communicate with all stakeholders 

 
- An ability to listen to and engage with stakeholders, including staff and those in our care 

 
- Good  IT skills in order to type reports, memos and letters to external customers and staff 

 
- An ability to motivate and inspire others in their work with a positive outlook and approach 

to tasks. 
 

- Organised, maintaining attention to detail and a commitment to following tasks through to 
a close 

 
- The ability to plan and prioritise work and time effectively using own initiative 

 
- An ability to work shifts that include early and late shifts, sleep ins and weekends and able 

to provide advice and support for the site as an on call manager 
 

- Reliable, disciplined and able to maintain energy and enthusiasm during difficult periods 
 

 
Essential Personal Attributes 
 
- Discreet, diplomatic and able to treat information confidentially 

 
- A sound value base with a natural respect for those in your care 
 
- Enjoy working as part of a team and supportive to that team 
 
- Flexible approach to work and working hours 
 
- Willingness to take advantage of training and developmental opportunities 
 
- Sense of humour 


