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“As J's brother I'm very happy with the
development he has made since the SENAD
Community team have been responsible for his
care package. Ultimately, it has been comforting
to recognise the genuine care and concern that
staff and management have for him.

This is reflected by many of the efforts that the
team have made to improve the quality of his life,
from trips out in the community, to changes in his
diet.

Assigning the same staff to J has allowed them to
build a much stronger relationship and as a result
his confidence and comfort have increased.
Thanks for all you're doing and | look forward to
keeping the positive progress going.”

Jon (Brother)
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As amemberof J’s support team--am
very proud of the progress he has made
and the positive difference we have
been able to make to his life. He can
now go weekly shopping at Tesco and
Aldi-and will be so nice when asking
shop staff for a drink, sandwich and
crisps without any issue. He can
participate and scan his shopping items
on the scanner and use his trolley
without-any prompt. It’s so beautiful to
see him make so much progress and to
be part of it.

Moise (Staff)



