
Day Support 
Hours we 
provide to 

service users 
in a month

18,876
Sleep hours 

we provide in 
a month
3,980

Total
22,856

169
We currently employ

support workers

1,697
In one month 
we provided

training hours

SENAD Community deliver person centred support to 
enable people to live in their chosen community as 
independently as possible. We support people with a range 
of support needs including people with:

• Rehabilitation/support needs following life changing injury 
 Post-operative or brain injury).

• Learning disabilities, autistic spectrum disorders and challenging   
 behaviour (Including people within the criminal justice system)
• Communication difficulties
• Lack of social understanding
• Physical disabilities and/or sensory impairment
• Specialist health needs
• Mental health needs
We also support veterans who have experienced life changing events.

Senad
Community
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I have been supported by SENAD community for more 
than a year. I came out of a home where I was really 
unhappy, into my own place and I really get on well with 
all my staff, especially Stan. My support workers have 
always supported me to do lots of fun activities like 
fishing, looking after horses and going on holiday. 
I am super proud to have my own house and I am really 
looking forward to carrying on with my life.

I often pop into the office and it is lovely to see 
everyone, they are always so friendly, Di gives me 
tips on baking cakes as she knows how much I love 
to bake with the staff. When I got my questionnaire 
from CQC I was really happy to have my say, 
everyone knows how much I love to have my say! 

When the company got outstanding (CQC 
Inspection) I was really happy, especially for my 
staff who are so nice. I feel part of the company 
and have made suggestions about things we can 
do as a group of staff and service users so I am 
super excited to do these! 

I got invited to the party celebration so I decided to 
make a cake, one of them Di recommended and 
the other my support staff Stan. I loved the party, 
I turned up dressed in my smart suit and fedora 
hat. It was great to meet all the office staff again 
as they are always so nice to me. I chatted to staff 
and some other service users and posed for lots of 
photos which I loved. I had a great time and loved 
every minute of it. 
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SENAD Community have really helped me, they have 
helped me to think positively and kept me motivated. 
They have supported me to go out in the community and 
also do some volunteering work.

I have got back to being ‘myself’ I have not rang or gone 
to A&E for nearly a year. I will miss support when it ends 
in January

“
CASE STUDY

”
SENAD Community have been supporting this 
lady for the past year. When the support package 
started she was presenting herself at Accident 
& Emergency (A&E), constantly calling 999 
emergency services because of her anxieties, 
wasn’t completing her daily personal care routine, 
hoarding and not accessing the community at all. 
This was have a significantly negative effect on 
her wellbeing.

Our support staff worked with her to declutter her 
home, prompt and encourage her to complete 
her personal care, supported her to rebuild her 
relationship with her family and supported her to 
manage her anxiety and introduce herself back into 
the community. 

As a result she is now in a position where she does 
not need to be supported and her rehabilitation 
support plan has been successful. She is 
accessing community groups and activities, looking 
at volunteering options and hasn’t called the 
emergency services or felt the need to go to A&E 
since we started supporting her. 
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Coventry domiciliary care agency rated Outstanding 
by the Care Quality Commission
 
 
Coventry domiciliary care agency rated Outstanding by the Care Quality Commission

The Care Quality Commission has found the quality of care provided by SENAD Community Ltd- Coventry, 
to be Outstanding following an inspection in January. 

SENAD Community Ltd- Coventry provides personal care to people living in their own homes in the 
community. It provides a service to older people and younger adults with dementia, physical disabilities, 
mental health needs or learning disabilities or an autistic spectrum disorder. The service provides both a 
home care and support service and a live-in care service.

Inspectors found staff were caring and compassionate and people were being provided with safe, 
responsive, caring, effective and well-led care. A full inspection report has been published on CQC’s 
website: http://www.cqc.org.uk/location/1-3031372188 

Under CQC’s programme of inspections, all adult social care services are being given a rating according to 
whether they are safe, effective, caring, responsive and well-led. SENAD Community Ltd- Coventry is rated 
Outstanding for being safe and well-led, and Good for being caring, responsive and effective. 

Maggie Hannelly, CQC’s Head of Inspection for Adult Social Care in the central region said:

“Our inspection team were really impressed by the level of care and support offered to people at Senad 
Community Ltd- Coventry, which we found gave them an enhanced sense of quality of life and well-being. 

“People were extremely satisfied with the quality of the service they received. The registered manager 
provided clear leadership to the staff team and was valued by people, staff and the provider. 

“There was a positive culture and the provider’s value system placed people at the heart of the service. 
There was a whole team culture whose focus was on how could they do things better for people.

“People consistently told us staff were well trained. Staff underwent a rigorous induction programme prior to 
providing people’s care. The dignity care staff champion shared their learning with peers.

“The registered manager had used innovative and creative ways of training and developing staff that 
enabled them to apply their learning in their practice in order to deliver outstanding care for people.

“There was a strong emphasis on the importance of people eating and drinking well. The provider’s 
utilisation of an electronic recording system meant they could very effectively monitor if people had received 
their required support with eating and drinking. Any issues were picked up promptly through the system and 
fed back to the office staff to record. 

“All of this meant people received a high standard of care, which is why it has been rated Outstanding.”    

Andrea Sutcliffe, Chief Inspector of Adult Social Care, said:“The quality of care which our inspectors found 
here was exceptional and I am very pleased that we can celebrate the service’s achievements.

“An outstanding service is the result of a tremendous amount of hard work and commitment. I would like to 
thank and congratulate everyone involved.”

In January 2018 the Coventry office were rated ‘Outstanding’ by the Care Quality Commission.
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