
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

The Welfare Officer worked with her 
and her staff team on a daily basis. 
She was shown a video of the Welfare 
Officer having a blood test done and 
then role play was done over a period 
of 5 days using symbols (now and 
next including – ‘Cream, Sit on Chair, 
Strap on Arm, Needle in arm’ props, 
turn taking and lots of positive praise. 

She would watch as staff took part 
in each step of the process, then 
she would take part. With each day it 
was noticed that she became more 
engaged with the process. She also 
began to communicate parts of the 
process. She knew that when she saw 
the Welfare Officer with her bag and 
pillow that it was ‘blood test’. 

The day before the test staff took 
for a drive to the GP surgery, but 
she remained on the vehicle. It was 
thought that if she went inside and 
had a negative experience she would 
not go in the following day. 

 
 
 
 
 

On the day of the test she accepted 
the cream on her arms. The same 
staff who had been supporting 
her during role play went with her 
to the surgery to ensure she had 
consistency. 
She was given her communication 
symbol strip and followed direction 
really well. The Welfare Officer met 
with the nurse prior to the young 
person going in to the surgery and 
briefed her. The role play began 
again as it had done during the 
desensitisation. Her Teaching 
Assistant had her blood test first 
whilst the young person watched 
then it was her turn. Lots of praise 
was given and she accepted every 
part of the process. 

The staff did fantastic work to 
support her through this process 
and she was amazing to manage 
this new experience. Without staff 
being consistent and gaining trust 
this procedure may not have been 
as successful. 

Keeping Young People Healthy
Due to health problems a young person needed to have a 
blood test done. He has very high anxiety levels and staff 
have been supporting her with new community experiences.

In order to get a blood test, we needed to desensitise the 
journey, the GP surgery, the nurse taking the bloods and 
the blood test. A planning meeting took place involving the 
following staff:

Welfare Officer

Transition Manager

Speech and Language Therapist

Teaching Assistant

Key Workers

Health Promotion Assistant

SENAD Group Annual Review_16

Pegasus School 
Case Study

Continued...




